APPOINTMENTS 
Here are some frequently asked questions about our appointment system and how it works:

Q 
How do I make an appointment?

A
To make an appointment please contact the surgery on 01257 264842, or log onto 
www.regenthousesurgery.co.uk 
Q
What if I want to see a particular doctor/nurse?

A
If you would like to see a particular doctor/nurse please tell the receptionist and she will offer 
you the next routine appointment with your preferred choice of doctor/nurse. 

Q
What if I am not bothered which doctor I see?

A
If you will see any doctor, the receptionist will offer you the next routine appointment that is 
available.

Q
What if the appointment that I am offered is not suitable?

A
If the appointment that is offered to you is not suitable please tell the receptionist and she will 
offer you an alternative time/date.

Q
What do I do if I think that it is urgent?

A
If you feel that your appointment is urgent please tell the receptionist and you will be offered a 
telephone consultation with the duty doctor.  

Q
What is a telephone consultation?

A
The duty doctor will contact you and discuss your ailment over the telephone. 

Q
Why does the receptionist ask questions about my ailment?

A
The receptionist will need to ask for further details about your ailment and confirm a contact 
telephone number so that the duty doctor can triage the patients on his/her list.

Q
What does triage mean?

A
Triage is a process of prioritizing patients based on the severity of their condition.
Q
What does the duty doctor do?

A
The duty doctor is on duty for the day and will deal with any emergencies that present on the 
day.
Q
Which doctor will be on duty?

A
Each of the partners is on a rota for duty doctor days.

Q
How will the duty doctor deal with my problem?

A
The duty doctor will then decide the most appropriate action to take e.g. telephone advice, a 
prescription or an appointment either the same day or a routine appointment.
Q
Can I use the telephone consultation system to ask for a sick-note/repeat prescription?

A
No the duty doctor will only deal with emergencies and urgent requests.


If you require a prescription please contact the prescription number 01257 269060
